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60CV-13-1701

"IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS

CIVIL DIVISION
A. HEATH ABSHURE,
ARKANSAS SECURITIES COMMISSIONER PLAINTIFF
VS, No.
- THOMAS E. JAMES;
TIJAMES INVESTMENT SERVICES DEFENDANTS

COMPLAINT FOR EX PARTE TEMPORARY RESTRAINING ORDER
AND OTHER RELIEF :

COMES NOW the Plaintiff, A. Heath Abshure, Arkansas hSecurities Commissioner, by
and through counsel, J. Campbell McLaurin I1I, and for his COIAnp‘laint for Ex Parte Temporary
Restraining Order and Other Relief states the following:

OVERVIEW

The Plaintiff, A. Heath Abshure (“Commissioner”), Arkansas Securities Commissioner,
charged with administration of the Arkansas Securities Act (“Act”), seeks injunctive relief,
including a temporary restraining order, and relief ancillary to injunctive relief, including an
order freezing the Defendants’ assets, an order preventing the destruction and spoliation of
evidence, and an order for an accounting, pursuant to Ark. Code Ann. § 23-42-209. The
immediate evidence reviewed by the Staff of the Arkansas Securiﬁes Department (“Staff”)
indicates "vielations and damages which exceed the scope of the allegations detailed in this
pleading, and the Commissioner anticipates filing a general Complaint requesting more
permane;lt relief in the near future. However, the Commissioner seeks this equitable and

emergency relief in an effort to rectify damage that has occurred to Arkansas investors through



the Defendants’ violations of the Act and to prevent further damage by any future violations on

the part of the Defendants, Accordingly, the Plaintiff seeks the relief and remedies requested

herein without prior notice to the Defendants as ;prlovided by Ark. R. Civ. P. 65(a)(1). |
PARTIES

1. The Commissioner is the Arkansas Securities Commissioner, duly appointed in
accordance with Ark. Code Ann. § 23-42-201(a). The Commissioner is charged with the
administration of the Arkansas Securities Act (“Act”), codified at Ark. Code Ann. §§ 23-42-101
through 23-42-509.

2. Thomas E. James (“James”) is an iﬁdiViciual currently residing in Sebastian
County, Arkansas. James has never been registered with the Arkansas. Securities Department
(“D'epartxﬁenf’) in any capacity pursuant to the Act. |

3 TJames investmen-ts Services (“TJames Investments™) is a non-incorporated entity
locatéd in the State of Arkansas with a mailing address of P.O. Box 11197, Fort Smith, Arkansas
72917. TJames Investments is a trade naﬁae through which James purportedly transacts
investment business. TJames Investments has never been registered with the Department in any

capacity pursuant to the Act.

4, The Commissioner brings this action pursuant to Ark. Code Ann. § 23-42-209,
which permits the Commissioner to seek temp‘oréry or permanent 'ii;junctive relief and relief
ancillary to injunctive relief as may be appfopriate in the pﬁblic interest, including but not
limited to obtaining an accounting, receivership, disgorgement, and the assessment of a fine.

The Commissioneris therefore the proper party to bring this action.



3. This Court is the proper venue for this action pursuant to Ark. Code Ann. §23-
42-209(2)(3), which specifically names the Pulaski County Circuit Court as the appropriate
forum under the statute.

6.  The Defeﬂdénts, in connection with their activities in the offer and sale of
unregistered securities in and from Arkansas while being unregistered to do so and by means of
securities fraud, are subject to the provisions of the Act. The Defendants are therefore subject to

the jurisdiction of this Court and to service of summons within or outside the state of Arkansas.

FACTUAL ALLEGATIONS
7. James is a-former broker-dealer agent who was at one time employed by Merrill

Lynch, Pierce, Fenner & Smith Incorporated (“Merrill Lynch™) and was duly registered with the
Department in that capacity from May 11, 2006 to December 19, 2008. However, James has not
béen regiétered with the Department as a Erol;er-dealer agent or in any other capacity since he
was terminated from Merrill Lynch and his registration with the Department subsequently lapsed
on Sept®ber 3,2010. |

| 8 Upon information and belief, James is employed currently as an associate pastor
with the St James Mssioﬁary Baptist Church located in Fort Smith, Arkahs’as. From February
2012 to April 2013, James repeatedly solicited in Arkansas resident (“AR1™), who is a member
of the church where James is believed to be assodatﬁd as a pastor, to invest her savings with
him. ARI1 has made at least three inyéstments with James by withdrawing funds from her bank
account and having the bank issue a cashier’s check direcﬂy to James. AR1 has given a total of
at least $61,500 to James by way of ihese three transactions alone. Redacted copies’ of the
cashier’s checks from ARI to James have been attached hereto as Exhibit “A” and are

incorporated herein by reference for all purposes.



9. | A statement from TJames fhlvestmeﬁts issued to AR represents éhat James
invested ARI"is funds in a United States Tréés‘u‘ry Bond Fund, 2013 Series ILFS SI, helﬂ at Li"L
Fmanmal LLC (“LPL”). The statement purportedly demonstrates that the Bond Fund has a
matuzrxty date of August 10, 2013 while paying a quarteﬂy yield of 23 9% The statemem
aliegedly shows that AR1 derived mterest income on her mvestxnent inan amount of $16,498. 1’7
for the first quarter of this year, spanmng ﬁ‘om.lanuary 1, 2013 to March 31, 2013. A search by
the Staff revealed no United States Treasury Bond fund that produces the type of return reflected
on AR1’s account statement and found no bond fund with the description used by James on the
account statement. A copy of the aforementioned account statement has been attached hereto as
Exhibit “B” and is incorpmated herein by reference for all purposes.

10 The statement prowded by James to AR1 through TJames Investments represents
that James is associated with LPL and that fhie securities purchased on behalf of AR1 were
offered through LPL. An email from James S. 'Shoffis, Deputy General Counsel of Regulaiory
Affairs for LPL, to Ann McDougal, Deputy Securities Commissioner with the Department,
bért'iﬁe‘s that James i’s( not associated with LPL in any ‘way, that there are no customer acco“uﬁ%s at
LPL in his name, and that the statement issued by James to ARI through TJames Investments is
fiot a genuine LPL statemient. The aforementioned email has been attached hereto as Exhibit o
and is inébfporéted herein by reference for all purposes.

11.  The statement provided to AR! further confers several professional designations
upon J ames, including Certified Financial Planner (“CFP”), Certified Investment Management
Analyst (“CIMA”™), and Chartergd Rctiremeaniénning éouﬁseh;r (“CRPC’"}. A search by the
Staff of the official records for each of those designations that James is not listed on the rolls for

-

any of the designations included on his statement.



12 James deposited each of the cashier’s checkS' given to him by AR1 into a
personal ghecking account held at Arvest Bank A review of the transactions in James’ personal
account by the Staff f’oupd that no inv?st:nents were made by James with the funds deposited
from AR1 and that the vast majority of the money was expended for James’ personal. use,
including payment for meal's, entertainment, clothing, and vacations. An affidavit of Ann
MeDougal, Deputy s'ecutiﬁes C‘ommissioner. with the Department, detailing her initial findings
from analysis of James’ Arvest Bank account 1s attaghed hereto as Exhibit “D” and incorporated
herein by reference for all purposes. |

VIOLATIONS
13,  Ark. Code Ann. § 23—42~501 provides that it is unlawful for any person to transfer
or sell any security unless it is registered, exempt, ;>r a covered security. James co@ﬁiiﬁe&
separate ‘violations of the Act when he offered and sold investments to AR1 as set forth m
ﬁumbered paragraph 8 above. |
14, Ark. Code Au, § 23-42-301(a) prohibits any person from transacting business in
Arkansas as a broker-dealer or agent without first being registerec{ to do so. James acted as an
unregistered broleendealér agent when he offered and sold investments to AR1 as set forth in
numbered parééraphs 8 through 12 above. |

15.  Ark. Code Ann. § 23-42-507 makes for any person, in connection with the offer,
sale, or purchase of any security, directly 6r i‘r’x’diredtiy, (1) to employ any device, scheme, or
artifice to defraud; (2) to make any Untrue statement of a material fact or to omit to staté a
material fact 'ﬂecessagy in order to make the statements made, in the Iight of the circﬁrhstances
under WMch they are made, not misleading; or (3) to engage invany act, practice, or course of

business which operates or would operate as a fraud ot deceit upon any person. The information



and recommendations James provided to ARlcontained untrue statements of material fact and
omitted to state necessary material facts, James fabricated the nature and existence of the United
States Treasury Bond investment while representing that he was a licensed broker-dealer agent
authorized to conduct transactions through LPL. James generated and provided AR1 with a
fictitious account statement which misrepresented the ‘an.loun,t’ of interest income being derived
. from her purported investment as well as his professional credentials. James’ actions evince the
employment of a scheme to défraud and the inteﬁt to engage in a course of business that operated
as a fraud or deceit upon AR1, as set forth in numbered paragraphs 7 through 12 above.

CLAIM FOR RELIEF

16.  According to the facts known by the Commissioner and alleged herein, there is a
'étrong.ﬁl;fgﬁhobd that the 'Comnﬁstsionfer is iiI';:elj/ to prevail s the merits i his case. | |

17. The Commissioner alleges fﬁat immediate and irfeparai)le damage to the Court’s
ability to grant effective final yrelief for consumers in the form of monetary redress will occur
from the>;sai'e, trénsfer, de.struction, concealmént, or otiler disposition of the Deféndants’ asvsé‘gé or
ré%;ords ‘urxlés»s the Defeﬁdants are imme&iately restrained or enjoiﬁed forthwith and witﬁou.t’
nofice.

18.  There is a strong likelihood that additional investor‘ funds may be lost to the
d,etriment of those investors if the is.s,uance‘o‘!f a tempmary‘ restrammg or&er;, order freezing
 assets, and order for accounting is delayed until notice is given'to the opposing parties.

19.  As the Department is an agency of the State of Arkansas, the Commissioner
respectfﬁlly requeéts that no security be required for the issuance of a femﬁorafy restraining order

pursuant to Ark. R. Civ. P. 65(d) and Ark. Code Ann. § 23-42-209(a)(5).



20.  The Co*mmiésione,r respectfully iﬁequests that ‘the Defendants, their agents,
servants, employees, assigns and those.p‘ersons ‘acting on their behalf, under their direction and
qontrcl and/or in active concert or in participation with them, be restrained from:

(@  Offering or selling any security in this state;

(b)  Transacting business in this state as broker-dealers or agents;

(¢)  Directly or indirectly employing any device, artifice, or scheme fo defraud

in this state;

(d) Directly or indirectly making untrue statements of material facts in

connection with the offer, sale, and/or purchase of securities from or in this state

or omitting to state material facts necessary in order to make statements made, in

ﬁght ‘of the circumstances under which they are xﬁadé; not mis’leadiﬁg, in
m céﬁnection with the offer, sale, and/or purchase of securities from or in this state;

(e) D,ifeeﬂy or indirectly énéiaging in any act, pré,ét:ice or course of business

“which operates or would operate as a fraud or deceit on any person, in connectién

with the offer, sale, :and/or purchase of securities from or in this state.

21. i"he Commissioner respectfully requests that the Defendants, their agents,
servants, employees, assigns, and those persons acting on their behalf, under their direction and
control and/or in active concert or participation with them, be restrained from’ tampering with,
mutilating, altcring;zcrasing, 'oancéali'ng, removing, destroying, ot otherwise ciisposing ‘of any and
all books, records, :docum'em:s‘, files, correspondence, compﬁter disks, tapés; or other’ data
recordings of any‘ type, pértaiﬁing to' or réfelfing to the Defendants or any financial transaction

by the Defendants or to which the Defendants wete parties.



|22, The Commissioner respectfully requests fhat, pending determination of his
application for a permanent injunction, the assets of Defendants Thomas E. James and TJames
Investments Services be frozen. The Commissioner requests that the freeze include, but not be
limited to, those funds located in any bank, depository institutioh or securities brokerage account
and apply to accounts in the name of any individuals or entities controlled by 'Thomaé E. James
. or TJames Investments Services or over which said Defendants might have signatory or other
designated authority, if the funds are derived to any extent from the activities alleged in this
Complaint. |
23.  The Commissioner respectfully requests that the Defendants be ordered to file
with this Court and serve on the Commissioner an accounting, under oa“th,. detailing all of their
assets and detailing all 'funds received from investors and the disposition and/ér use of those
funds recei\?ed yﬁfsuan‘t to the activities described in this Complaint, The Cormniséionéf
requests aihat the Defendants be ordered to include in the accounting, but not be limited to, the
total amount ééceivéd from all investors, the name and address of each investor, the ‘amount
invested by each investor, the date each investment wés made, and a listing of all expenditures

showing the amount and to whom paid and the date of payment.

WHEREFORE, the Commissioner respectfully requests this Court to issue forthwith and
without notice a temporary restraining order, order preventing the destruction and spoliation of
evidem:e, order freezing assets, and order fo‘r' account, and for all other relief to which the

Commissioner may be entitled.



Respectfully Submitted, ,

A. Heath Abshure,
Arkansas Securities Commissioner

STATE OF ARKANSAS
COUNTY OF PULASKI

PERSONALLY came and appeared before me, the undersigned authority of law in and
for the above styled jurisdiction, the within named A. HEATH ABSHURE, Arkansas Securities
Commissioner, who having been by me first duly sworn states on his oath that all the matters,
facts, and averments contained in the above and foregoing Complaint for Ex Parte Temporary

therein stated.

Restraining Order and Other Relief are true and correct i,s : ,

A. Heath Abshure -/

SWORN TO AND SUBSCRIBED before me, this the 18 : day of April, 2013.

S ‘?’ o ‘o, ¥,
$ %.»;,f,oTAm




' ‘*‘III (No. 08-280)
i€s’ Department

' 201 East Markham Street, Suite 300
Little Rock, Arkansas 72201
Telephone: (501) 324-8670
Facs1m1le, (501) 324-9268
1 N y

Counsel for the Comrm ssmner

-10-
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013-04-12 03:08 BANCORP NORTH

NVEXTRENTS SERVICES

P.0.Box 11197
FORT SMITH, AR 72917

AR ABER A

B. RENEE LEE
3711 WIRSING AVENUE
FORT SMITH, AR 72904

ACCOUNT NUMBER
9932-001975694

479 785 1087 >> 479 785 8351 P 1/1

CONSOLIDATED PORTFOLIO SUMMARY
PREPARED FOR THE B. RENEE LEE FAMILY

Statement Period
January 1 - Masch 31, 2013
Date of Statement
April 8, 2013
Valuc of Your Total Portfolio
a of March 31,2012 - $85,528.17
SLoew 2-200_

T Vauon o Vilucon

01/01/2013 0313112013
U8, Treasuey Bond Fund 7$69,030.00 $85,52817

203&&&1&”3&1- Yeifa' :23.9%

TOTALS $85.528.17

YOUR FINANCIAL ADVISOR

- Thomas E, James, CFP@, CIMA®, CRPC, MBA
TJames Investments Scrvices
(479)452-6993 7. oot Al
P.O. Box 11197
Fort Smith, AR 72917.1197
Thomas.James@lpl.com
TJamesLLC@aol.com

_]LPL Financial

Menher NASDZSIFG

BECURITIES DFFERED THROUGH LPL FINANGIAL
MeMEER FINRA/SIPC

TINE BRABON SYRedy

22™ FLoor

Boavan, MA A2188-318s

,,,,,,

CONSOLIDATED PORTFOLIO SUMMARY PREPARED FOR THE B. RENEE LEE FAMILY



From: James Shorris [mailto:james.shorris@Ipl.com]
Sent: Thursday, April 18, 2013 12:36 PM

To: Ann McDougal '

Subject: Inquiry Concerning Thomas James

In response to your inquiry; we have confirmed that LPL Financial has not employed the individual
identified as “Thomas James” nor do our records reflect that this individual has been associated with LPL
as a registered representative. Further review indicates that we do not have any customer accounts in
this name in the Arkansas or Mississippi area. The document that was presented by the Bancorp South
branch to our staff which purports to be an LPL account statement is not genuine.

Please do not hesitate to contact me if you require additional information.

James S. Shorris

EVP and Deputy General Counsel | Regulatory Affairs
LPL Financial LLC

75 State Strest

Boston, MA 02108

Direct; (617) 897-4588

Cell: (202) 236-4306

james.shorris@lpl.com

The information contained in-this emeil message is being transnritted to and is intended for the use-of only the individual(s) to whor it is adédressed, If the
reader of this-message is not:the intended recipient, you are hereby advised that any dissemination, distribution or copying of this message-is strictly
prohibited. This riessage may contain communications protected by the attorney-client privilege and the work-prodict doctrine, If vouhirve received this
message.in error; please immediately delete-it.

The information contained in this email message is being transmitted to and is intended for the use of only the individual(s) to whom it is
addressed. |f the reader of this message is not the intended recipient, you are hereby advised that any dissemination, distribution or copying
of this message is strictly prohibitad. If you have received this. message in-error, please immediately delets.

Member FINRAISIPC
Copyright 2008 — LPL Financial. All Rights Reserved.

EXHIBIT

tf CH




AFFIDAVIT OF ANN McDOUGAL

COMES NOW THE AFFIANT AND STATES UNDER OATH:
1. My name is Ann McDougal. | am the Deputy Commissioner of the Arkansas
Securities Department (‘Department”). | live in North Little Rock, Arkansas.
2. I recently reviewed bank account statements for an account with Arvest Bank.
The account, number @SBR3021, is in the name of Thomas Edward James (“James”) or
Tanita Jones (“Jones”) with a mailing address for the account in Fayetteville, Arkansas.
It appears Jones was added to the account in February 2013.
5. The account documents were obtained after the Department was contacted on
April 16, 2013, about possible violations of the Arkansas Securities Act committed by
James. The Department was provided information indicating that a resident of Fort
Smith, Arkansas had made at least three investments with James and each investment
was made by giving him a cashier’s check that was payable to James personally. The
three cashier’s checks are attached as exhibits #1, #2, and #3.
6. A review of the bank account documents of James' account with Arvest Bank
reflects that all three cashier’s checks from the Arkansas investor were deposited into
the account as follows: $32,500 on February 7, 2012, $26,000 on July 12, 2012, and
$3,000 on April 12, 2013. The account statements reflecting the deposits along with
copies of the deposit credits are attached as exhibits #4, #5, and #86.
7. My review of the James bank statements indicates the following:
a. There are numerous large deposits made into the account in addition to
the ones noted above from the time it opened in August 2011 until the present

date and several have notations that théy are for investments.




8.

the statements made herein are true and correct.

DATED this [Z/4 day of April, 2013.

b.

account was ever invested in securities.

C.

There are no indications that any money that James deposited into his

Most of the money that was deposited in the account was spent on

personal expenditures of James. These included: trips to Las Vegas, New York,

Miami (a Carnival Cruise), Dallas, Kansas City, and Tulsa; numerous shopping

sprees for jewelry, clothes, and electronics; and expenditures for hotels and

restaurants.

I'swear and affirm that | know the contents of this affidavit signed by me and that

STATE OF ARKANSAS
PULASKI, COUNTY

SIGNED AND SWORN to before me, a Notary Pubilic, thls

g
Mmuf 00

Notary Public

My Commission Expires:

G,

g, 0 s,
Vg}%‘\' AR ’;‘Il

Anh McDougal
AFFIANT

y of April, 2013.

)
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EXHIBIT

q

P 0 BOX 1670
IOWELL AR RIE5 Page 1
Statement Date: 232412
Account: Ko: wNR3021
002 403 315 B
Eaclosuvens 10
ASK US HOW YOU CAN WIN A $500 ARVEST VISA GIFT CARD
BY GOING BLUB. VISIR ARVEST.COM/PORTBHITR:
THOHAS KUWARD JAMES
20 3OX 21397
FORT SUIYH AR 72917~1187
WERR RN i FAMILY CLUB CHECKING » bhRaanby Wik
6754 3021 339
Balance Last Btatement 1«32-12 45.08
+Peponits/Credits 3 34,000.00
~Withdvawals/Debite 37 $,219,18
=Sexvice Chexge 12.00
Palance This Statemext 24,833,982
DEFOBITS. POBTED bt L L
Peposit Date
500.00 1-37
1000.00 1-33
3250000 2-07
RARRSRASEN SRR RN REREANN A SR ' DESCRIPITVE YRANSACTIONS nax
Date Tracer Depcxdption RAmonit
206  J1000001193450 0544632 AME WD FROM CEX 2,00+
BOS 5111 ROGERY
ATR TRANSACTION PER
210 935000000000002 SERVICE CHARGE 12,00
P e : BUECTRONIC ACTIVITY wews Ll
Date Traces Posexiption Amount
3-39 13000000224640 0091589 X058 PUR FROM CHX 22,95~
. 877-5673267, L
1319  12000000327130 0345272 POS PIN ZURL PRON CHE A5X.77~
Savtg crop
¥, SHITH, AR
-39 1000000346760 0057046 P08 PIN PUR FROM CHE 46,50~
TARGET Ta264
FORT SHITH, AR
3~20 1100000005420 . OCOB5Z5 POS PIN PUR FRON CHE 5,52~
OFFYCE DEXOT 00
FORY SMITH; AR
1-23  1I000000400450 0090002 R0OS PUR FROM CHK 66,62~
SWRET BAY COPFR CO. Hi
FORT BMITH, AR
323 . 11000000845030 0093402 POS PUR PROM CHK 3.99~
GREEN PORE BUBLISRING ’
517-5619908, MD
1-23  11000000846340  0D9I403I POS PUR FRON CHX TLs 8%

Continued on Next Pago
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EXHIBIT
5

BAID BY OVBRDRAFY BROTECTION

Cantinued on Next Fage

ARVEST BANX
? 0 .BOX 1670
IOWELL: AR F2745 Page i
Statement: Dats: Tw22wd2
Account Ho: 3023
00z 403 319 ¥
Encloourens 13
GIVE YOURSELD MONE SRCURYTY WITR MYBLUR CHECEING-
COMPLEYE HWXTH XDRD INBURANCE AND FAMILY IDPROTECT
THOHAS KDHARD JAMES
B0 BOX 11197
FORT SMITH AR 72971197
FAMILY CLUB CEECKING Ll *
6754 302 1 319
Bolance Yast SBtatement  6-12-12 2,550.68
+neponitelCreditn 9 B4,275.08
~HWithdrawals/Debite 57 11,476,688
~féxrvice Charge 12,00
Balance This Btnkement 25,387.05
ARERENR RREANSSRARAREN® DEPOSITS POSTED was L PP
Deposit: Daté
400,00 §-15
10060.00 6~25
200.60 6-28
700,00 7-02
£050.00 7-03
1600.00 730
26000.00 7-32
il | DEBCRYPTIVE TRANSACTIONS ' 2
Date Tracer Pepoription Amount
€-21  12000000309510° (365126 AT WD FRUK CHE 2,00~
QCATY KARKRT
ATH TRANSACTION PEE
6-21  11000000305720 0365145 ATH WD FROM CHX 200+
ATH TRANSACYION FEE
&322 219170 -NOP/OD CHARGE DAID 66,00«
PAID BY OVERDRAYZT PRUTECTION
6-28 A97720  HBP/OD CHARGE PAYD 34.00+
PAID BY OVERDRAPT PROTECTION
Be29 228330 MEY/OD CHARGE RET 17,00~
IHEUPFICYENT ¥URDS
7-03 ‘35BO60  NBY/OD CHARGE PAID 17,00~
PAID. BY OVERDEAPT PROTECTION
7-03 356060  NI¥/OD CHARGE PAYD 27.00-
INSURIXCIERT FURDE
7«09 228410 NSF/OD CHARGR RALDH 17.00-
PAID BY OVERDRAYY PROTRCTION
716 385700  NOP/0D CHARGY PAYD 17,00+
INBUPFICIRNT FUNDE
T3 260960  NSF/OD CHARGE PAID 17,00~
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4=11~13 wi5-
g e T il
+INT PALD <00
Description CURRENS 2 __nmeunt *saience
Serial Nombes Sex/Ru ummw«\»nﬁ
PP DEFOSIT cw..wuwmmwwogwém%wmmmmwm
DDA DEPOSIT 800.00 2808.88

0005859 POS PUR FROM CHK

,m Ww % /CH, CA

0528833, POS PIN 1 ROM
=2 3%, u,om,w«aumwm FROM CHE
E353ay i, AR

0055161 POS PUR PROM CHE
,mmwmws,uﬁm? aa

0076552 POS PUR FROM CHK
SONIC DRIVE IN #2030
;momanmmnmg THe AR "

00075813 P08 PUR PROM CHK RGP

Y ATeT DATR

;wwwmuﬁ.ama? 8
0055730 mmm PUR FROM CHR

B e

, 55780 . .
402111 "
477367

. GOLDEN RULE INS INS. PREM.

5000008

mwwwwmomg INS INS. PREM.

ﬁw..bmhtc,obeoomiqmaommmlﬁv

30 89 2804.86
omr 892~0000004-0307450~00

43,81~ 2761,35
am..,ww»sanaoﬁwu....awmwmwonoo

213,10~ _ 2548.25
cMiwmw.,.aooacoaromqmmooocu

o 9.22 2539.03
QM'wuw..accaou.Pu.nqqu 680~-00

50,00~ ,2489.03
omu@mn!noobovﬂlaww 6380-00

20,14~ 248,89
amtwwﬂnﬂﬁnbopvnnémmoa =00

351,04 208785
00-692~0000011-2543750~00

18.54- 089.31
em-wmuémwgup.um&mu?g

27,82~ 2041 .4
pm,nmwu.lccoupumxou.u a»_:roam

215,65~ 1825.84
olew.u.in‘bﬁvu.o.m:owubﬂ«;,to o
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Scan using Advanced Text Enhancement Mode with Prescan (Prescan must be used on every image).
( Spend ample time adjusting the brightness & contrast while observing the changes.
Skipping the time being sure that the brightness & contrast will work will lead you in the wrong direction, )

Is the image legible and looking identical to the original?
Yes - You are finished with that page.

Not sure
It’s legible but could be better.
There is a lot of black specs that make it very hard to read
Switch to Black and White Mode and or adjust Brightness
There is a little amount of black specs but | can read it easily.
You are finished with that page.

The ink overlaps.
Is it so bad that you cannot read the important information easily?
Yes - The black is so bad that | cannot read the overlapping text
Try drop-out color Red, Green, or Blue
Did that help?
Yes - You are finished with that page.
No - Greyscale Mode
No -You are finished with that page.

The ink on the back side is showing through.
Is it so bad that you cannot read the important information easily?
Yes - adjust the brightness & contrast while using the Prescan option.
Did that help?
Yes - You are finished with that page.
No - Greyscale Mode

No - The text is too blurry / turns into solid black blobs
Use Advanced Text Enhancement Mode with Prescan.
Did that help? .
Yes - You are finished with that page.
No - Greyscale Mode

No - The signature doesn’t show up
Use Advanced Text Enhancement first then Black and White Mode with Prescan.
Did that help?
Yes - You are finished with that page.
No
Try Enhance Blue, Red or Green according to ink color
Did that help?

Yes - You are finished with that page.
No - Greyscale Mode



No - The file mark doesn’t show up
Use Advanced Text Enhancement first then Black and White Mode with Prescan.
Did that help?
Yes - You are finished with that page.
No
Try Enhance Blue, Red or Green according to ink color
Did that help?
Yes - You are finished with that page.
No — Greyscale Mode

No - The Tape turns black and ruins the text underneath
Greyscale Mode with preview

No - It’s terrible
Stains turn black and cover the text
The original image is very bad ( learn to recognize this upfront )
Greyscale Mode with preview



